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Swanton Employee Survey 2022

0.00%

"Doing my job well gives me a sense of personal satisfaction"

"I have the knowledge and experience to keep myself, the people we support and my
colleagues safe in my workplace"

"lunderstand The Swanton Ethos"
"I know where and when to report any concerns that | have"
"The Swanton Ethos helps me to know when | am doing a good job"
"My manager demonstrates the values of The Swanton Ethos"
"My workplace is safe"
"The needs of people we support are the top priority for Swanton"
"My Line Manager listens to me"
"I feel supported by my line manager"
"The training provided by the organisation is of high uality"
"My manager encourages and supports my development”
"Teamwork is encouraged and practiced in my service/team"
"l would recommend Swanton services to my friends and family"
"I have met or am aware of who the Company’s senior management team are"
"| would recommend Swanton as a great place to work"
"The organisation is committed to high performance and career progression"
"My ideas and opinions count at work”
"l feel my work is valued"
“| receive praise when | do a good job”
"We have regular team meetings that | am able to attend"
"1 have regular supervisions/one to one meetings with my Line Manager"
"l value the HAPI| Benefits programme"

"| feel suitably financially rewarded for the job that I do"
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People We Support Survey 2022

0.00% 10.00%

Is there private space for you to have visitors?
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Do you like your acti

Do you feel staff listen to you when you have something to say?

Are you supported to make choices?

Are any members of your family involved in your life?

Do you like your house?

Do you feel safe within your home?

Do staff support you with all of your activities?

Are you supported with religious or cultural beliefs?

If not, does your key worker help you to get ready for your review?

What changes would you like to make?

Do you attend your review meetings?

Is there anything new you would like to do?

If not, do you have a person whe advocates for you?
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Family & Friends Survey 2022
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Q14 "1am confident that staff will do their best to protect people from harm." _ 97.27%
Q10 “I know what to do if | have any concerns about the service.” _ 93.64%
Q16 "Staff are approachable, helpful and make time to listen to my concerns." _ 90.00%
Q7 "lam happy with the quality of care my family member receives." _ 89.09%
Q11 Ifeel happy approaching staff for help and support.” _ 89.09%
Q5 "My family member is happy in their home" _ 88.18%
Q12 "I am aware of the safeguarding policy.” _ 88.18%
Q17 "The Management is approachable and helpful." _ 87.27%
Q9 "My family member’s ideas and skills are valued in the service." _ 86.36%
Q6 "My family member is supported well to enjoy activities." _ 86.36%
Q19 "During the times when ggvemment guidance pre}/en_ted visits to my family _ 85.46%
member’s home, | was happy with the level of communication and contact | had."
Q18 "The team are well led and work well together." _ 84.55%
Q8 My family memberis fully supported to meet their potential.” _ 83.64%
Q15 "My opinions and suggestions are valued." _ 83.63%

Q13 "I receive regular communication from staff about my family member." _ 76.36%

Stakeholder Survey 2022
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95.65%

Q5 "The person is happy in their home."

Q7 "The person is supported to meet their full potential." 100.00%

Q8 "You feel you can approach staff for any information needed." 100.00%

Q10 "You feel the service is a safe place for the person and staff know how to respond
100.00%

to safeguarding concerns."

Q11"The Service Manager is helpful and approach able and knows the person well.” 100.00%

Q12 "You feel you are kept up to date on any changes that happen." 100.00%

Q13 "You feel the service meets commissioned outcomes." 100.00%

Q14 "The service is person-centred." 100.00%

Q6 "The person enjoys the activities, and you are shown evidence that they plan o 65%
65%

activities with staff."

78.26%

Q9 “I know what to do if I have any concerns about the service.”
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