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About Prince Llewellyn Farm 

Type of care provided 
 
 

Care Home Service 

Adults Without Nursing 

Registered Provider  Values in Care Ltd 

Registered places 
 
 

5 

Language of the service 
 
 

English 

Previous Care Inspectorate Wales 
inspection 
 

 06 February 2019  

Does this service provide the Welsh 
Language active offer? 
 

This is a service that provides an 'Active Offer' of the 

Welsh language, which means it anticipates and 

promotes the Welsh language and cultural needs of 

people who use, or may use the service 

 

Summary 
 
Prince Llewellyn Farm provides residential care for up to five people aged 18 and over with 

a learning disability and / or mental health needs. The environment provides comfort and is 

maintained to a high standard which promotes people’s well-being. Care workers deliver 

person centred care and encourage people to enhance their daily living skills. People have 

access to a range of meaningful activities. The service works well with additional services to 

ensure people have access to the relevant health professional. Care workers are trained to 

meet the needs of the people they support and are aware of their responsibilities in relation 

to protecting vulnerable adults. Appropriate governance and quality arrangements allow the 

service to reflect, review and develop.  

 
 

  



 
 

 
 

Well-being  

People can do the things that matter to them. Care workers provide support that enables 

people to participate in activities of their choice. These include leisure pursuits as well as 

domestic tasks. On the day of our inspection we observed people going out to a 

horticulture class. We saw another person being supported by a care worker to do an 

activity on an iPad.  

 

People are safe and protected from abuse and neglect. Care workers know the process 

for reporting concerns and receive regular safeguarding training. A safe recruitment 

process ensures care workers have had the appropriate checks in line with regulation. 

Governance arrangements provide oversight of incidents, accidents and safeguarding 

matters. Policies and procedures provide care workers with clear guidance and contain 

up-to-date legislation including the Wales Safeguarding Procedures.  

 

People’s individual circumstances are considered. Care documentation reflects people’s 

needs, preferences and routines. Plans and risk assessments highlight people’s 

personal outcomes and provide clear guidance for care workers to follow. Care 

documentation is reviewed frequently to ensure people receive the appropriate levels of 

care and support.   

 

A homely environment supports people to achieve their well-being. People are happy 

with their surroundings and are able to exercise choice in relation to their personal living 

space. The home is well maintained and has appropriate furnishings and décor 

throughout. A rolling programme of safety checks and servicing ensures the environment 

is safe. We did not identify any hazards on the day of our inspection and people 

appeared relaxed and comfortable within the home.  

 
 
 
  



 
 

 
 

Care and Support  
People receive a service which promotes choice and independence. Feedback from 

people we spoke to indicated they enjoy living at the home. People told us that they 

participate in a range of individually tailored activities. We looked at peoples personal 

plans and found there were activity timetables on file that are reviewed on a monthly 

basis. People living at the service are encouraged to participate in household tasks. One 

person told us “Staff help me to do my shopping and cook my food”. A stable team of 

care workers provides good continuity of care and ensures peoples wishes and choices 

are promoted.  

 

People’s personal plans outline their care and support needs. The service adopts a 

person centred approach to care planning where the person is central to the process. 

Plans are developed in conjunction with the person and the wider multi-disciplinary team 

including health professionals, behavioural specialists and people’s representatives. 

Risk assessments highlight people’s vulnerabilities and provide guidance to care 

workers on keeping people safe. Daily records are up-to-date and reflect people’s 

personal plans. Personal plans and risk assessments are kept under review to ensure 

the information recorded in them is relevant to people’s care and support needs.   

 

The service has measures in place to keep people safe. Medication is stored 

appropriately and administered as prescribed. Each medication administration is 

recorded on a medication administration record (MAR) by trained care workers. 

Arrangements are in place for overseeing incidents, complaints and safeguarding 

matters. Records show that reportable occurrences are reported to the relevant 

agencies including Care Inspectorate Wales. Care workers are trained to spot the signs 

of neglect and abuse and are aware of their safeguarding responsibilities. Safeguarding 

and whistleblowing policies contain up-to-date information for care workers to follow.  

 

Infection prevention and control systems minimise the risk of cross contamination. 

Before entering the home visitors are required to complete a lateral flow Covid-19 test 

and wear the required personal protective equipment (PPE). We observed care workers 

wearing the required level of PPE on the day of the inspection. Infection control and 

Covid-19 policies are kept up-to-date and reflect current Public health Wales’s guidance.  

 
 

 
 

  



 
 

 
 

Environment  
The home is situated in the village of Treharris. It is set over two floors and can 

accommodate up to five people. People have their own bedrooms, which are decorated 

sensitively in keeping with people’s preferences and with their care and support needs in 

mind. Window restrictors are fitted for people’s safety. Bathroom and toilet facilities are 

clean and free from hazards. Communal areas of the home are clean, comfortable and 

homely. We observed people in communal areas who appeared relaxed and happy with 

the environment. There is a cleaning rota in place which care workers complete on a 

daily basis to ensure good standards of hygiene. The kitchen holds a food hygiene rating 

of 4 issued by the Food Standards Agency which implies good standards of cleanliness 

and hygiene. The home benefits from a large garden area that provides a pleasant 

space where people can sit and relax or participate in activities. There is a summer 

house in the garden that people are able to access which contains a pool table, dart 

board and toilet facilities.  

 

We examined records relating to environmental safety and found there is a rolling 

programme of maintenance, repair and checks in place. Fire safety documentation had 

recently been reviewed following an inspection from the Fire Department. We saw 

evidence that utilities, equipment and fire safety features are subject to regular checks 

and servicing by qualified people. A corporate health & safety audit was completed by 

the provider in May 2021 where it was identified the service is fully compliant with the 

management of health & safety matters.  

 
 
 
  



 
 

 
 

Leadership and Management  
Management oversee the training and supervision needs of care workers. The pandemic 

interrupted the services training schedule. This meant the service had to adapt its 

training arrangements to ensure care workers are appropriately trained. The service 

achieved this by utilising online learning. We looked at training records and found the 

service is mostly compliant with its core training requirements. Care workers told us the 

training they receive equips them with the skills and knowledge to provide quality care 

and support. Care workers hold the management in high regard and told us they feel 

supported in their roles. Records show care workers are receiving the regulatory 

required amount of formal supervision. However, we identified that care workers had not 

received an annual appraisal in the past 12 months. While no immediate action is 

required, this is an area for improvement and we expect the provider to take action. 

 

There are arrangements in place, which help the service reflect and develop. A quality of 

care report is produced on a six monthly basis which highlights the services strengths 

and areas for development. The report also takes into account the analysis of reportable 

occurrences such as concerns and safeguarding matters. The RI conducts regular visits 

to the service. We saw documented evidence that the RI has met with people connected 

to the service including staff and residents to inform improvements. The RI also 

completes an environmental inspection and samples records relating to staff and 

residents.  

 

A safe recruitment process ensures care workers have the right skills and qualities to 

work with vulnerable people. Recruitment records show that staff have completed 

Disclosure and Barring Service checks (DBS) and have provided information such as 

employment history and references from previous employers. When commencing 

employment new starters have to complete an induction process where they undergo 

training and familiarise themselves with the service. A care worker who recently started 

at the service told us the induction process was good and that it enabled them to 

develop their skills.  

 

Policies and procedures support people’s overall well-being. We examined a selection of 

policies and found them to contain clear up-to-date guidance that is kept under review. 

Other written documents we viewed included the services Statement of Purpose and 

Service User Guide. These documents set out the services aims, values and support 

systems and are available in a number of formats including easy read. We found people 

living at the home receive a service that is in line with the information in these 

documents.  

  

 
 
 

 
 



 
 

 
 

 
 

 



 
 

 

 

Areas for improvement and action at, or since, the previous inspection. Achieved 

Frequency of the RI visits to the service - must be carried out 
and recorded at least every three months  

(Regulation 73(3)). 

Frequency of reviews of the quality of care and support 
provided - must be reviewed and reported upon at least every 
six months  

(Regulation 80(2)). 

 
 

Areas for improvement and action at, or since, the previous inspection. Not 

Achieved 

None  

 
 
 

Areas where priority action is required 

None  

 
 

Areas where improvement is required 

The service provider must ensure that any person working at 
the service receives an annual appraisal. REG 36(2)(c) 

 
The area(s) identified above require improvement but we have not issued a priority action 
notice on this occasion. This is because there is no immediate or significant risk for people 
using the service. We expect the registered provider to take action to rectify this and we will 
follow this up at the next inspection.   
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