
DDeansteanston Hon Houseouse
Care Home Service

Deanston House
Deanston
Doune
FK16 6AD

Telephone: 07786817406

Type of inspection:
Unannounced

Completed on:
10 January 2025

Service provided by: Service provider number:
Deanston House Limited SP2019013303

Service no:
CS2019374768



About the service

Deanston House is situated in the village of Deanston, Doune and offers nursing care and support to people
with learning disabilities, autism and other complex needs including challenging behaviour. The service
benefits from large grounds on the edge of the village, close to local amenities.

There are three individual and independent suites with a further two studio apartments on the ground floor.
There is significant communal space as well as extensive gardens and a separate staff/admin building. Each
suite has its own living/dining area with a kitchenette as well as two other rooms that can be used for
activities or relaxation. People have access to communal areas including a gym, library, activity room, café,
training kitchen, games room and a laundry.

The service aims to support people who are moving on from hospital care or whose community placement is
changing and there were 22 people living in Deanston House at the time of inspection.

The service provider is Deanston House Ltd and has been registered with the Care Inspectorate since 8
August 2019.

About the inspection

This was an unannounced inspection which took place on 9 January 2025. The inspection was carried out by
one inspector from the Care Inspectorate. To prepare for the inspection we reviewed information about this
service. This included previous inspection findings, registration information, information submitted by the
service and intelligence gathered since the last inspection.

In making our evaluations of the service we:

• spent time with 14 people using the service and spoke with some of their family & friends

• spoke with staff and management

• observed practice and daily life

• reviewed documents

• spoke with visiting professionals.
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Key messages

Relationships between people and staff were warm, encouraging and respectful.

Care plans clearly identified peoples aspirations and staff followed care plans to support people to achieve
good outcomes.

People could be confident in their staff support because recruitment, training and supervision for staff was
robust and staff were well supported to best meet peoples needs.

From this inspection we evaluated this service as:

In evaluating quality, we use a six point scale where 1 is unsatisfactory and 6 is excellent

How well do we support people's wellbeing? 5 - Very Good

How good is our staff team? 5 - Very Good

Further details on the particular areas inspected are provided at the end of this report.
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How well do we support people's wellbeing? 5 - Very Good

We found significant strengths in aspects of the care provided and how these supported positive outcomes
for people, therefore we evaluated this key question as very good.

People benefitted from the depth and quality of the warm, encouraging, positive relationships between staff
and the people they supported, and we saw how this provided meaningful social interaction in people's
lives. During our observations staff were very engaged in supporting people to do just what they wanted to
do. We saw some lovely, respectful interactions between people and staff and could see how much staff
care about the people who are living in Deanston.

People could be confident in their care and support because care plans were focussed on support that
promoted independence and we could see how this translated into practice and how people were enabled to
maintain and develop relationships within and outside the care home. This supported people well to achieve
their individual outcomes. Feedback from family members about support was very positive and we heard
that "support is provided in a very unobtrusive way" and "our relative does not feel that they are being
supervised which greatly increases their wellbeing". Another family member told us "my relative has never
been as happy, healthy and independent as they are at Deanston".

Although the format of the care plans was sometimes cumbersome to read through, the information
contained in the care plans was well written and gave a very good account of peoples needs, aspirations and
preferences. When we discussed this with the service we were confident in their plans to streamline the
care plans while retaining the quality of the information.

The service had a very person-centred approach to health care and support and a preventative attitude
which included proactive health screening. People were encouraged to move around the home and garden if
able to do so and were supported sensitively if they needed to be. Health assessments were very full and up
to date and we saw good links with specialist healthcare professionals. Where health needs were more
complex, risk assessments were completed, reviewed and informed care and support plans that were full
and regularly reviewed.

Medication was managed and reviewed well and the management team had a robust oversight of
medication practices, which meant that people could be confident that when they needed support with
medication, this was done safely.

Meal times were casual, relaxed and linked into how people liked to spend their day. Having no formal
structure meant that personal preferences could be met.

The home was clean and housekeeping staff followed a structured cleaning schedule which followed good
practice guidance in infection prevention and control.

How good is our staff team? 5 - Very Good

We found significant strengths in aspects of the care provided and how these supported positive outcomes
for people, therefore we evaluated this key question as very good.
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People could be confident in the staff team as we saw that they were motivated, worked well together and
although some staff had not been with the service for very long, we could see that staff had formed good
relationships. We saw respectful communication within the team and this created a warm atmosphere
because of the good working relationships between staff. People benefitted from this when staff spent time
with them in the communal areas. One relative said "staff are very approachable and know my relative well"
while another told us that "staff are positive, friendly and hard working."

The service was very clear about peoples needs and staffing levels were arranged to support good outcomes
for people. There were occasions when the service needed to use agency staff to compliment staffing levels,
but on these occasions, this was organised and planned well and agency staff said that they felt well
informed and welcomed into the team. Staff were visible and available to people throughout the day and
were seen to be very responsive to people's needs.

Recruitment and induction was robust and supportive and there was planned supervision and staff
meetings, staff were motivated to attend training and there was a very good management oversight to
training and development which was linked to improving outcomes for people.

The management team had developed a process to encourage reflection and highlight any practice or
personal concerns and although this was quite new, had the potential to very well support staff wellbeing
and de escalate any concerns or issues across their working environment. This meant that staff were well
supported in their work which resulted in them supporting people with confidence and focussing on
providing safe and high-quality services that result in the best outcomes for people.

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.
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Detailed evaluations

How well do we support people's wellbeing? 5 - Very Good

1.3 People's health and wellbeing benefits from their care and support 5 - Very Good

How good is our staff team? 5 - Very Good

3.3 Staffing arrangements are right and staff work well together 5 - Very Good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from
our website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect,
award grades and help services to improve. We also investigate complaints about care services and can take
action when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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